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Reflecting on personal 
reactive experiences

Convey the notion of 
reactive thinking through 

group-based task

Have an analytical 
attitude

Leaarning Objectives

Identify the phenomenon 
of reactive behavior



Reactive behavior is behavior that tends to be spontaneous, 

direct, reflex, and without much consideration. 

Responsive behavior is behavior that is considered before it is 

done, there is a pause, 'wait and see' (hold back, observe first). 

Reactive Behavior & Responsive Behavior



The human brain tends to think 

automatically: taking in information, 

making assumptions, and drawing 

conclusions. This process happens so 

quickly, often without deep 

consideration.

Why do we react so quickly?



Examples of Reactivity 

Phenomena in Daily Life

Panic Buying Brawls Violence



Examples of Reactivity 

Phenomena in Daily Life

Trapped by Online 

Loans

Protests Overtaking a 

Motorcycle



Reactive people tend to be easily offended, ignited, provoked.

Basically, we easily make conclusions by relying on automatic thought processes. It is 

the tendency of the human brain to think automatically, from capturing information, 

making assumptions, and drawing conclusions.

What makes someone react 

immediately and quickly?

Information Thought

Consideration

Automatic Conclusion

Responsive 

Behavior/Attitude

Reactive 

Behavior/Attitude



From the example of the event, there is a critical 

point, a key point, which determines whether 

someone then reacts or not, slips into his 

mistake or not, is provoked or not, is persuaded 

or not. 

At that point, critical thinking skills begin to 

function. By thinking critically, we avoid 

harmful reactive behavior. 



Definition of Critical 

Thinking
This unconscious moment of thinking is what 

is meant by automatic thinking

(Kallet, 2014).

According to the Great Indonesian 

Dictionary, “critical” means “in the most 

decisive state.



Thus, critical thinking can be defined as the 

ability to think in the most decisive 

circumstances. Deciding whether to agree or 

disagree, take sides or not, accept or reject, 

decide on a course of action, etc. 

Definition of Critical Thinking



What are some critical situations?

Choosing whether 

to decline or take a 

drug offer

Signing a 

Contract 

Considering 

whether to vote 

for leader 

candidate X or Y

Decidieng whether to 

participate in or avoid 

gang-related violence



What are some critical situations?

Considering 

using an online 

loan service

Considering 

whether to hit or 

hold back

Choosing to run 

away or face the 

problem

Writing supportive or 

judgmental comments 

about someone on social 

media



What does it mean to think 

critically?
“Reasoned reflective thinking aimed at 

deciding what to believe or do”

(Ennis, 1993). 

“the art of analyzing and evaluating thoughts 

with the intention of sharpening or improving 

understanding”. 

(Paul & Elder, 2006)



More about what critical 

thinking is?

Thus, critical thinking is a decisive 

thinking process that prevents us from 

slipping into reactive thinking-

attitude-action. Critical thinking is a 

conscious thought process, as opposed 

to automatic thinking.



CRITICISM

VS

CRITICAL THINKING

VS

SKEPTICAL



CRITICISM VS CRITICAL THINKING VS SKEPTICAL

CRITICISM CRITICAL THINKING SKEPTICAL

Contains assessment
Emphasizes analysis and 
questioning

Emphasizes doubt, distrust, 
suspicion, closedness

Only aims to criticize Based on an open mind to 
find out more

Based on refusal

“What's wrong?”

“What is different  from me?”

“What is that person's weak 

point?”

“How does he see this issue?”

“What makes his opinion 

different from mine?”

“What's not to believe?”



Benefits of Critical Thinking

Clear understanding 

of the problem or 

situation

Able to draw 

correct conclusion 

A wider range of 

flexibility 

approaches

Identify 

possibilities prior 

to deciding

Avoid negative 

consequences of 

wrong decisions

Reduce anxiety due 

to 

misunderstandings

Deal with problems 

more calmly and 

rationally



It happened around March 2021, when my boyfriend wanted to 

buy a computer component for around ± 4 million, coincidentally 

this transaction used my shopee account.

I only picked up his phone once and what I remember is that this 

person was talking about shipping problems, he said that from 

J&T Express he wanted to change it to JNE ... I couldn't just 

“Agree” because this was not the item I had. Finally I called my 

girlfriend to discuss this, my girlfriend said to give her contact to 

the seller. Finally I gave it... and after I thought about it there was 

something odd, the shipping system can be changed by the seller 

himself? then why did he want to change the shipping that he 

clearly listed J&T Express to JNE?

After I gave my boyfriend's contact to that person, finally the two 

of them chatted. And actually my boyfriend already knew that 

this was a scam and my boyfriend said that this was “Phishing”. 

My boyfriend explained that this is a fraud mode that has actually 

been quite a lot like this, the information is that this fraudster 

sends a link and in the link a 4-digit verification code that shopee 

usually sends. If we enter this verification code, the fraudster can 

access the shopee account.

examples from the experiences of people who apply critical thinking 
so as to avoid fraud.



JD


